
McMahon Services assures all clients that the company is committed to providing services consistent with the expectations and needs 
of each individual client.

The company backs this assurance by the implementation of a quality system which will provide clients with the confidence that:

All contractual obligations and programs are met and satisfied;•	
Objective evidence of compliance with the specified contract requirements is produced;•	
Understanding client  needs and expectations;•	
All employees of the company are responsible for providing quality services and;•	
Subcontractors and suppliers engaged by the company comply with the direction and policy of the company’s quality system.•	

In order to meet these objectives, McMahon Services will implement these measures;

McMahon Services will self monitor and evaluate our quality compliance by undertaking audits, inspections and performance •	
reviews;

Independent verification audits will be scheduled to provide advice on the performance of the McMahon Services Management •	
systems;

McMahon Services will maintain appropriate resources to ensure compliance with Quality Management specifications and;•	

McMahon Services will review this policy annually to reflect organisational performance.•	

McMahon Services’ quality system has been developed to suit the specific needs of the company and its clients, in accordance with 
the requirements of ISO 9001:2000 “Quality Management Systems – Requirements”.

Company management fully supports and endorses the quality system, as described in the company Business Management System 
manual and associated procedures and work instructions.
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